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The abstract

The concept of quality has regarded in the commercial businesses
the main activity in all the services industry with aim to stand up on
level the quality services presenting in the speed meals restaurants
should know about the activities which have an acceptable performance
or unacceptable performance to raise its level and improvement the
service quality, the research has depended on a studying field to
questionnaire and distributed from its (100) form and it returned (90)
from it with proportion (%90) represented male (%83,3) from it and
female (%16,7), and the element young's has formed with age between
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25 years old under to age 35 years old proportion (%60)¢ and such as

colleges graduates with proportion (%90) from them.

The results of studying have showed that the quality services
affected in the speed meals restaurants on consent of customers, and be
clarified after depending on its influence on consent customers in the
speed meals restaurants, and showing that after response for its an
influence in the level of customers consent from speed in presentation
the services.

The results have showed in effectiveness after trust and safety in
the level of customers consent about the quality service and on level
influence dimensions that mention above gathering in level of customers
consent about speed meals restaurants service.

The researches has recommended with necessary then focus on
the speed meals restaurants on all dimensions quality and interest with
customer and acquired his trust and make a periodical researches to
measure range the customers consent about the forefront services.
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