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The Effect of the Demographic Factors on the Organizational
Citizenship
Abstract

Organizational citizen ship is one of modern concepts
which interested by contemporary administrative thinkers, because
of its effects on organization performance This research aims to
explain O.C and its impotence to bank. sector because of the
economic and financial necessity of banking services.

To measure the level of O.C. in governmental and private
commercial banks in Falluja we investigated (50)employees in these
banks through questionnaire prepared for this purpose .

It showed through using statiscal methods in scientific
analysis, that there are high levels of O.C. to employees of these
enterprises. Also it showed that there are no significant differences
between governmental and prorate banks.

Finally the study submitted a number of
recommendations agreed with its results.
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