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Abstract

This study tried to identify the effect of the principles of the

inclusive quality administration in specifying the competitive priorities. In
themid refineries company(An applied study in the Mid Refineries
Company). It is remarkable to say that the Mid Refineries Companyis
considering one of the out studying companies in Irag, as the continuous
change in the customers' needs and tasted, and the increase of competition
infusing, for the sake of attaining the largest number of customers, will
produce pressure on the studied company, which will lead to the importance
of adjusting the principles of the inclusive quality administration which are
represented by its variants (focusing on the customer, administrative leading,
workers' participation, continuous development, and focusing on the
process), and the competitive or superiority priorities, which are represented
by its variants (cost, quality, flexibility, delivery, creation).
For the sake fulfilling the ends of the study, a methodology has been set for
it, which requires designing a suppositional pattern that could manifest the
nature of the influential relationships between the principles of the inclusive
quality administration and the competitive success dimensions resulted in a
set of main and minor hypotheses that reflex such relations.

To check the correctness of the hypotheses, the data concerning the
study variants have been collecting by adopting a questionnaire prepared for
this purpose in addition to the personal interview style and field observation.
The higher administration is greatly interested in the principle of focusing on
the customer through gaining his satisfaction by the highly quality
production, the suitable price, and delivery him in the suitable time.

In addition to the administration interest in the continuous

development principle, Most of the continuous development process, were
focusing of how to develop the products and the productive methods so as to
lessen the total costs.
Some of recommendations were based on these results; the necessity of the
higher administration consideration of the ideas, suggestions and opinions
that the customer poses, as he is the final aim that the work organizations
tried to satisfy his needs, consequently, the gains that the organization
achieve are totally depending on the foreign customer. It addition, the study
recommends to bring the attention if the higher leading in the organization to
study the costs and specialize them to what cost less charges so as to achieve
the competitive success in the cost leading sphere, and this is what could
lessen the competition intensity between the organization products and the
competitive products.
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Correlations

Bagadt bagdat | a3 SaLAN | cplalell | cpatll | Alaad)
. 33gal) Peamon Correlation 1 bease | arsgey s e e .472“(:)_-
""""" Sig, (2-tailed) 000 o2 .000 000 000 002
N 40 40 40 40 40 40 40
(igddy) Peanon Correlation £45(*) 1 801 512(*) 646(*) 225 211
i T Sig (2-tailed) 00| Y 059 001 000 164 91
i N 0| 0 ol w © 4
Gsajl) Feamon Correlation 479(*) | 301 1 A86(*) 244 143 118
Sig. (2-tailed) 002 | 059 o 130 3| a8
"""""""" N w| @ 0 40 4 40 @
sy Pemon Comion | oy Loy [ o [T e T w1 e
Sig, (2-tailed) 000 | 001 001 T oot 030 672
T N w| w 40 o % %0 0
| optatay Peemon Combion | et e T S e [T v
= Sig, (2-tailed) 00| w00 130 001 132 040
N w| w s s s s 0
Ouad) Peamon Correlation 562(%) | 225 143 344(") 242 1 244
Sig. (2-talled) 000 | 164 377 030 132 129
N 0| o] P 40 P
4ilagy) Peamon Correlation 4t 2n -118 069 326(%) 244 1

" Sig, (2-miled) ooz | as | e em 040 129

**Correlation is significant at the 0.01 level (2-tailed).
*Correlation is significant at the 0.05 level (2-tailed)
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T-Test

One-Sample Statistics

' Std.Deviation

N Mesan Std. Error Mean
54 gad) 40 25180 76819 12146
One-Sample Test
Test Value = 0
, ! 95% Confidence Interval of
T & Sig. (+taled) Meen Difference the Difference
Lower | Upper Lower Upper Lower Upper
Sigadl 20.731 39 000 2.51800 22723 2.7637
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Model Summary
A il R R Square Adjusted R Square Std. Etror of the Estimate
1 645(a) 416 401 59175
2 301(a) o1 067 73832
3 512(a) 262 Y 66534
4 646(a) | 417 402 59122
5 225(a) 050 .025 75457
6 211(a) 045 019 75691
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ANOVA()
Model Sum of Squares df Mean Squate F Sig.
1 Regression 9.479 s 9.479 27.069 | .000(a)
Residual 13,307 38 350 T
Total 22.785 39
aPredictors: (Constant), 33
bDependent Variable:  duil g gdz
Coefficients(a)
Standardize
Model Unstandardized Coefficients Coefficients t Sig,
B Std. Error Beta B Std. Error
g [ s e e ) i
Ba ‘,e_“ 642 123 645 5.203 04

aDependent Variable: .l 3§ sdit
ALaLtl) agad) 8 0 (Bl cyy (e s Alilas gy (9) dgia

(bt} 3okl o

cul WSe 160 culS AN Bl W Jeles e ol dlaad e coy
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Aol leiad (0 381 a5 27.069 culS Lpuadl Fodad o s
N e e B Ay et cul ANA g o) LS, ).Af dal
A5 33 40 () Al g il g panl) im0 Lilh 4oy .00 siied
oy dsaadl Lty LS Ll Gl o Aalall 5350 50 Gakad Libaaa s
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gl WSy il

A1 autall / 3l Alpea
Wy



L 3 9 guion’ 3 1 p20g ALLAY B3 gt 3 40l (Sale

EETE

ALLAY 5agadl 5 1d TQM:

l

(80 e ) Ay i

Aty gl e S o Adlas) NS el Mgy Al sy :HO

iy

sy g Ao S on Atlea) AN il b)) AMe g :HI

o (enailiil}
ANOVA(b)
Model o Sum of Squares df Mean Square F  Sig,
i 1 Regre_s__s_il_(_)ll 2.071 1 207 3.7__92 .049(a)
Residual 20.715 38 545
Total 22.785 39

aPredictors: (Constant), (s
bDependent Variable: (w8l 5 odal

Cocfficients(a)
| Model | tandardized Coefficients StandardizedCoefficients | t | Sig,
Std.
: B | Std, Error Beta B Error
1 | (Constant) | 1,967 320 6.153 000
QA 252 129 301 1.949 | .059

aDependent Variable:  .élil joid)

(el Bt g (g3l o 38 Com il Jlaald) Al guingy (1) Jta
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ANOVA(b)
Model __ISumofsq. | df Mean Sq. F Sig,
1 I_{_egl'eS_Sl_Oll . 5.964 1 5.9_6‘4}_“__‘. I 13.472 .00_1(a)
0 .Residual 16.822 38 443 Lt <o
Total 22.785 39
aPredictors: (Constant), 5.4
bDependent Variable: (4Ll g gish
Coefficients (a)
Model Unstandardized Coefficients | Standardized _Cﬂggfﬁcicnts” T Sig.
I Std. Error Beta B Std. Error
1§ (Constanf) | 1338 7R 3813 000
5l 537 146 512 3.670 .001

aDependent Variable: ol odal)
(i) (5ol g Ay N BALAY cu AN Jlasidl Aldlaa gagy (V) Jssa
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ANOVA(b)
Mode! Regression Sum of Sq. Df Mean Sq F Sig.
1 Residual 9.503 1 9.503 27.187 .000(a)
Total 13.282 38 350
22.785 39

aPredictors: (Constant), ¢ulaal) i< s
bDependent Variable: il 3§ gdil

Coefficients(a)
Standardized
Model Unstandardized Coeflicients Coefficients T Sig.
— B .| Sta. Error Beta B Std. Error
1] Const) 1942 d49 13.032 000
&5 [
- 227 043 646 5214 000
Cpbalah

aDependent Variable: il 3 gdi)
) (3 g8 g coplalal) A8 Ltia o Y aany) Dlas iy (A) Jsia
elea L+ TE7 calS G Bl V) Salae Aad ol Jhaadl e o
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ANOVA(b)
Model Sum of Squares Df |Mean Square F Sig.
1 | Regression 1.149 1 1.149 2,018 .164(a)
s . Residual | 21.636 381 .56
Total 22,785 39
aPredictors: (Constant), jaiuall ¢puadll
bDependent Variable: Uil 3gdtll
Coefficients(a)
Model Unstandardized Coefficients | Standardized Coeflicients t]. Sig
B Std. Error B Beta B | Std. Error
__________ 1| (Constant) | 2.116 a6 | R 6,489°| 000
Gaadl) 167 117 225 1.421 164

aDependent Variable: Uil 3 odill
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ANOVA(b)
Model Sum of Sq. Df  MeanSq. | F Sig.
1 Regression 1.015 1 1.015 1,771 191(a)
Residual 21771 38 573
Total 22.785 39
aPredictors: (Constant), il
bDependent Variable: (pudlisl) it
Coefficients (a)
. q standardized 2
Modell = " " Unstandardized Coel‘ﬁcwutsr5 Coefficients t B Sig.
A B Std. Error Beta B Std. Error
1Y (Constant) | 2.056 388 ! 5298 | 000
ad | g 133 211 1.331 191
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