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Abstract
The aim of this study is to be acquainted with relationship about the

electronic service quality with agents consent for the services banking
at the Jordanian banks, and to achieve this aim which design a
questionnaire and is distributed about sample almost(240) agent from
the Jordanian banks agents, and received almost (214) questionnaire
only.

And the study is arrived to a group of results from important there is a
relationship between the electronic service quality and agents consent,
the study recommended with focus on two factors safety and security
in the electronic service because it is the most important in the agents

obsession.
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