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Abstract

Adoption of the current research of the relationship between
customer relationship management (CRM) and the quality of service
provided to the customer, recalling the literature that the customer is
that allows organizations to win and grow, so organizations must
manage this the hidden treasure through customer relationship
management, which is in essence a philosophy of action through
which knowledge of customers, equipped with the appropriate
services in a timely manner, to achieve their goals, so as to strengthen
confidence in the relationship that leads to profitable benefit for both
parties, while the quality of services The set of properties that have the
capacity to satisfy the needs of customers through services that are
compatible with the expectations of customers.

Current research problem has emerged through several
questions is the most important (it is the customer relationship
management variables linked to quality of service in organizations
discussed?. objective research is the identification of customer
relationship management impact on the quality of services, whilst
important jobs by pointing the strengths and weaknesses in the quality
of services provided to customers, and how to benefit from customer
relationship management in support of these services, the main
hypothesis has emerged is a relationship link customer relationships
and impact and dimensions with The quality of services and their
dimensions. The method used is the scanning method, the sample is
examined (84) as Director and Assistant Supervisor of the company
(Zain) cellular communications branches (Orascom-MTC, and was
one of the main findings of the research is not activate corporate
managers discussed dimensions of customer relationship management
(knowledge of the customer, interactive customer, customer value,
customer satisfaction) in enhancing the quality of services. Abzat The
recommendations are the managers should take advantage of the
dimensions of the customer relationship management in enhancing the
quality of services through (quality assurance, reliability, playing the
role and responsiveness and tangibility).
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