2L Baly) 3 B ganll IS pul B
dowdlcd 3 5ol g

Jomtl> (e Alds> o
Olabw (pa I e g p.p




...... ¥ Baly) (3 Ba goell IS Lub® A

: palseud)
ALy ALLED 53 5a)) CalSs Gl ALl e 5 ALl 8l Jlanind Gaeal Gl ) Caaddl Cingg
¢l sy Ay Tkl b Lpde Slie¥) (S Bie laslas i 8 deal (e 4l W
sty aiead Cpeadl (DA e el o)l e Rala@Y) Shaag) K 3 JSAL
oo ) il Aalal ) A Mad Ade ks clatidd sags o S e Snd Cadls)

325 i o Led e Loy Lgpmdlia le Loy G35 (3 LSl ol (DS (0 Al il
cleabiy) alys Adliall 50 (e Ll b Sty o3 aY) Al i Yl
Abstract

The research aims to show the importance of using the financial and non financial
indicaters to measure the total quality cost , to submit the usfull information ,
which the organizations can depend upon it in the planning , control , and
performance evaluation beside doing the continuous improvements and focusing
on the product quality to achieve asustainable competition which had a big
influence on the organizations profitablty .
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