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The impact of the culture of quality in the outstanding performance — An Analytical Comparative Study
between a sample of productivity and service organizations operating in Baghdad
Abstract:

To spread the culture of quality and continuous development of its content source
essential for outstanding performance, and in light of this goal was research to determine the
correlation between the two variables of search (a culture of quality, and outstanding
performance) and Mngarathma subsidiary, and the statement of the type of impact to the
variables of a culture of quality in the outstanding performance, as well as a statement type
differences between service organizations and productivity variables toward research, and
research has included three hypotheses included the first the relationship between the culture
of quality and outstanding performance, and the second is the impact of a culture of quality in
the outstanding performance, and the third a Identify differences between service
organizations and productivity towards research variables.

Search and adopted a descriptive approach based on the form questionnaire that was
distributed to 10 organizations, service and productivity, as it amounted to the research
sample(30%) of the community, was the use of several statistical methods for the purpose of
statistical analysis to achieve the goals of the research and to reach its results.

He concluded Find a set of conclusions and recommendations, as she was the most
important recommendations of the necessity of continuing the organizations surveyed in
interest in the(curriculum excellence, and variable performance technological work, and
variable respect and sincerity to deal with the others), as well as increased interest in the
biggest factors other and increase the effectiveness and efficiency in order to increase its
impact in the outstanding performance of the organizations surveyed, as it should not be a
variable interest in the restriction of official relations with the aim of making contacts more
effectively, and is keen to support the administration of belonging, as well as the interest of

the other variables, the search for excellence in performance.
Key words: quality, a culture of quality, total quality management, outstanding performance.
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