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'The new challenges facing the use of expert systems in the field of
information technology applications

Summary
That the process of decision-making is one of the important
tasks in the administrative activity, and the need to establish decision-
making in many different positions of the organizations.
The resolution is the process of selecting among the alternatives
according to specific criteria in response to a given position, which is
required for the long term and short-and whenever there were many
variables and has accelerated dramatically increased the seriousness of the

decision making process.

The decision-making process it is represented in thought organizer,
which aims to proper diagnosis of the problem and timely for the
consequences of the problem and the constraints affecting on determining
the appropriate resolution, such as financial constraints and under the
knowledge and choosing alternatives to the solution and evaluated to select
the alternative is able to organize the expected return.

The emergence of information technology concepts, evolution and
development of information networks of local and global active role in the
development and use of modern software, and became the concepts of
information technology and the reality of the event to all organizations and
has reached this use in the last decade to advanced levels, especially in the
areas of management, setting up information systems, modern representing
a human capacity in the application and use, and from this came the goal of
research to show the importance of expert systems (knowledge bases) as
systems in intelligent management of business organizations. We try in this
research to draw a new picture to find the integration process in the career
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of supporting regulations for the management (MSS) and expert systems
are used expert systems as models alternative rights in decision-making and
intelligent management, while the importance of these decisions in those
decisions that are subject to the logic of fuzzy (Fuzzy Logic), in order to
support these systems, update, and interest in them and the link
between the systems support the resolutions (DSS) and Expert Systems
(ES) has been reached in the search results to the integrated design
shows the relationship of past and shows the feeding operations and
feedback between knowledge bases and databases, and set the site
software these processes and linking them to data sources and
information where the software works of modern models of expert
systems to select the alternative to more efficient decisions idealism and
are manipulated through virtual reality, using the methods of modern
virtual-reality and ends to take the machine to the decision of right and
without direct participation by a human for the purpose of reaching a
decision that best serves the benefit of the organization.
Keywords: decision-making, information systems, management, expert

systems, fuzzy logic.
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