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Abstract:

The research aims at the effectiveness of the use of business intelligence in enhancing the
psychological rigidity of managers in Internet companies for technology and communications
in the province of Baghdad, and for the purpose of achieving the research goal was sslected
a group of service companies that are working to provide communications servicss and
Internet for customers, the research community in these companies of (110) A director from
senior, middle and executive management, all of whom were selected to be the sample of
the research. Data and information related to the research were collected through a
questionnaire consisting of (49) items prepared for this purpose, in addition to personal
interviews with some managers of companies, and for the purpose of reaching To the
results that achieve the goal of the research methodology was used Descriptive analytical
and formulated two main hypotheses to measure the relationship and impact of each of the
five sub—hypotheses, and was used a set of statistical tools within the program (SPS3) and
the researcher reached a set of conclusions, the most prominent of which is a correlation
and the impact between the variables of business intelligence and variables psychalogical
stifness of managers, which enables managers Based on these conclusions, a set of
recommendations have been built, including the need for companies to use sophisticated
systems such as business intelligence that helps to provide information and knowledge to

the decision—maker in time to take Sound decisions.
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