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Abstract:-
Variations witnessed by the last decades of the nineteenth century,

imposed on the developing countries especially Arab countries, the promotion of
it's educational systems for convoying the competition and confronting the
challenge for the sake of existence. And the managerial, educational and the
economic leaderships paid attention on improving the productive efficiency for
education and to control it's quality to achieve proficiency and distinction as well
as to overcome aspects of deficiency, the educational institutions are suffering
from, The study aimed at sheding light on the concept of total quality in the
educational institutions, it's application, it's criteria, the way of it's control, then
be acquainted on it's samples and fields of it's application which total quality
pioneers showed up, then presenting a proposal for the application of total quality
in the educational institutions, then showing the effect of total quality principles
on the development of human resources in the educational institutions.

The study paiad attention as well on the conclusion which includes the
results, recommendations and references.

The researche
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