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Abstract:
The main objective of the research is to identify the extent to which the

components of the multi-lingual marketing strategy are adopted in order to
attract customers (consumers) in the light of e-commerce and to maintain or
stay longer in the market, as well as to understand the concept of banking
marketing and regulators and its role in achieving the desired banking goals.

To achieve the objectives of the study, the researchers used the descriptive
analytical method by preparing the survey questionnaire prepared by some of
the professors of the Faculty of Management and Fconomics at the universities

of Qadisiya and Muthanna. The questionnaire was distributed to some
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employees of Iraqi banks, , And distributed (65) form and returned (55) form,
an average of 83.5%, has been conducted statistical analysis necessary to
achieve the hypotheses of the study.

The study reached a number of results, the most important of which is that
there is not enough interest from researchers and writers, whether they are
Iraqis or from all over the Arab world, about a multi-lingual marketing system,
despite its importance in attracting the consumer. There is a significant and
statistically significant correlation between multilingual marketing and
electronic commerce, Between multi-lingual marketing and consumer
attraction . Therefore, the study recommends the necessity of conducting
further studies and research by researchers and writers on the importance of
multi-lingual marketing because of its role in attracting the consumer in
activating economic activities and in all economic units. The necessity of
applying a multi-lingual marketing system in all economic units ) And not
exclusively in banks only because of their significant correlation in electronic

commerce as well as in attracting the consumer.
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Model Summary

Model
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a. Dependent Variable; E-Commerce
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Model Summary

Mod

R R Square Adjusted R Square Std. Error of the Estimate
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