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Abstract

This research aims to highlight the impact of using strategic information systems
in the Jordanian Social Security Corporation (as a study sample), and measure
the awareness of its employees to the levels of using these systems, as well as
the advantages of using them in ensuring increased financial investment under
modern scientific studies rely on the best use of technology and different and
modern software to increase the return of the financial investment of social
security corporation.
To achieve the objectives of the study, a questionnaire was developed and
distributed to the study sample consisting of (160) employees working in all
branches of the corporation across Jordan, the sample was intentionally selected
for (8) branches widespread in the Kingdom, and the data and information were
collected by making interviews.

The study achieved its goals and important field results by demonstrating its
hypotheses after being tested by using several statistical methods and level of
significance.
The study concludes several conclusions, including: -
- Strategic information systems support and strengthen the financial investment
and achieve quality as well as increase the efficiency and creativity to increase
customer responses for optional subscribers of customer service.
investment.

The study recommended the following:
- It is very important to strengthen the awareness of workers about the
importance of strategic systems and electronic services as well as increase their
belief in the importance of strategic systems and their advantages in terms of
time savings, speed of delivery, cost reduction and accurate decisions.
Key words: strategic information systems, Social Security Corporation,
financial investment.
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