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Abstract
The importance of the training and its role to increase the efficiency
of work
"Case Study in the scientific and advisory services office —Technical
College of management —Baghdad"

Training is one of the most important activities related to
human resources, which contributes to achieve competitive
advantages for the contemporary economic units and organizations.
As the production technology and services requires different
scientific levels of skills, abilities and readiness to comply with, and
raise the work production efficiency.

The significance of the research embody the importance of the role
of training programs and courses and its contribution to increase the
mental and operation viability of working trainees, and using that
programs to increase work efficiency then to improve production and
productivity levels at the economic unity, and at the level of national
economy.

The choice of Scientific and Advisory Services Office of the Technical
College of Management — Baghdad as a community study was made
for the purpose of achieving the objectives of the research, which
includes identifying the interest and benefits of workers and staff
selected from various units and sectors, to join and benefit from
training programs prepared by this office, the hypothesis of the
research has found a positive relation between participation of
workers in training programs and the increasing of their competence
in work.

Due to the hypothesis and objectives of the research, a set of
conclusions and recommendations were found that enriched the
research.
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