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The Bank Service Marketing within Framework of Product Life
Cycle and Customer Service: An effect, and Determinant Factors

Abstract

The bank marketing strategies are considered as the core
banking work, as they are the a basic mean to reach at the organization's
goals in the general marketing strategies under such a context. These goals
of bank marketing strategies are fulfilled in the framework of the product
life cycle which is regarded as a strategic instrument for the bank, since the
bank is always a customer-oriented. It has became quite essential to realize
this relationship between the bank marketing strategies variance and their
impact during the product life cycle on the customers service which
represents the perspected strategicgoal for the bank.

It was ascertained that there is a significant relationship and thus
effect for such strategies on the customer service This necessitates the great
interests with the strategies in the limits of reactions and adaptation with the
organizational environment in general, and the organizational marketing in
particular In addition, there are principle components to determine those
two variabl.
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Component Matrix®
Total Variance Explained

Initlal Eigenvalues Extraction Sums of Squared Loadings
Cumulativ
Component Total % of Variance e% Total | % of Variance| Cumulative %
1 4.041 33.677 33.677 | 4.041 33.677 33.677
2 1.688 14.065 47.741 | 1.688 14.065 47.741
3 1.3114 10.929 58.670 | 1.311 10.929 58.670
4 1.103 9.194 67.864 | 1.103 9.194 67.864
5 .891 7.421 75.285
6 .609 5.078 80.363
7 593 4.942 85.304
8 .568 4.730 90.034
9 418 3.479 93.514
10 331 2,757 96.270
1 284 2.370 98.640
12 163 1.360 100.000

Extraction Method: Principal Component Anaiysis.

Component
1 2 3 4
yi1 .790 -108 -.351 =115
yi2 650 -350 ~262 -131
y13 710 ~174 - 136 A12
yi4 .658 513 -318 -079
yi5 621 049 -200 274
yi6 501 619 -142 -.243
y17 .496 .208 552 -073
y18 730 147 184 108
y18 720 «353 .286 -078
y20 .306 332 .688 -090
y21 .280 -177 133 855
y22 -.269 737 -182 .97

Extraction Method: Principal Component Analysis,
a. 4 components extracted.
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Total Variance Explained

Comp: initlal Elgenvalues Extraction Sums of Squared Loadings
nt Total % of Varlance | Cumulative % Total % of Varlance | Cumuiative %
1 2,349 23.4%4 23.494 2.348 23,494 23.494
2 1.848 18.460 41.955 1.846 18.460 41.955
3 1.314 13.145 55.100 1.314 13.145 55.100
4 1,222 12.217 67.316 1.222 12,217 67.316
5 847 9.472 76.7688
6 748 7.460 84,248
7 607 6.075 90,323
8 419 4.188 94.511
9 353 3.532 98.043
10 198 1.967 100.000

Extraction Method: Principal Component Analysis,

(M) o2, dssn

pualas) o) god) 48 ghuca /ity 31 Aot Basaal) Jab gl
Component Matrix®
Component

1 2 3
x11 .683 -.496 -145
x12 .570 -484 -108
x13 719 -325 .071
x14 495 424 -.546
x15 .621 -.296 .066
x16 552 .500 -440
x17 .555 453 344
x18 740 .259 -013
x19 .669 -141 .250
x20 427 462 547

Extraction Method: Principal Component Analysis.

(L Sl il s




Gl dathg o 911 Bl B39 llal (§ 2yl Aantinll Gy g

1 Gl L) -

Aeadll slgm 5550 DA Lgaladtd caay U (B raal (sl la il o=
Aand Bnd o ) il L e 0 Laoky &y pina g &y g A L) 4 jad
el U8 (e il il o3 plasialy iy Unls ) Jai 5 oy 30

Aty Uygina |t 7 it sla 5080 DA b uadl B gl gl il o) -
Aoxtd sla 509 Pl Aol 24y gt Clinl find 5 Luaal Sy, T T
Aagall pualiadl aa) (Jiay (3 (g 3M dard Gaiad (A 8l a8l 48 nd
A padll daasll B gudll o gedal

5090 3929 A8 o0 o ey 2 o jladl) U K YRR S R P g e
(e Sz e gllaall LY Lghaes Y Ll @3 o g 238 pemall Zassll dald sla
05l Aeady a2l Ll 1480 400 pie

ibmad) S o L b 080 0 080 hpeand) ol aliad o
Lagee a3y gl oLaa¥l ce

= A pnmall dasdll (5 50 it S il 8230 Al Qi e dxy ) Wlia-o
Pt gl Bha g0 )

gsiiall Sa5m Gty umatlly 20 N lasill Cad g gm0 gl N dalad)

B Cla siie 238 g L eaall Leadll iyl g A jeoall Zassl L RN g L Y |

Sada (3l ) a3 A as clend Al Agagl o 1Y Jaladl

Al ol Lol galall il Al il sl 1 (balad

b QoY Al Basaa dyubud Jal g A0

AL 5 e atata g daladl

(O DSl Ja 1 ) Jalal

A padl) Aaadll o) a0 i S5 BN Jaladl

L1 Sutalh/ L5l Aloxs
vy



Gl Aadsh g & g3l Bluos 5593yl ( i pual) Aatinll Gagust

1 bapdl -

Ay o Adlef cllaa g dale Ay 5 Ileay Sl Cajlimall il ol g8 =)
g padl Jandl dyanl s g padd cilial iudl s lubudly Gy jeill o geadl

e Gl YA G (A padl (i gudll Ll Alaia¥l G yeadl 50 58 =Y
Jol8 bl jo el jal i ad slai®Y g 5 eVt A Aals g A il cilgal)
O La g (g padl B sudl) Cila g i o 2D

340 8 eaall (il dpaplati an g o cousd oLE) Gaga o yeaall B0t N gm o)
A—aadlislia 390 Pla Laliy G guall Sl Sl gy 4l guna lglile o
geldas JSty llh Aalia g 4 geaaall

4y ol daaddl (5 pud il il juid Y15 4D Hlae) i wals )¢
Taslaa) salially Laia¥) e (b peadl (g dess 8 il 5500 Uy
bodaal oo 48 w9 Geilae] g (a3l dead SIS il ! Gl soaadll

g eadl sl Yl
jakimallg gl ll
t o 01 il -‘733
rdnalatlay YY) — §
Ot Ly (b el Gy gudll 8l e Gile 78 ABIS (gl g -
o ol Ay (A8 sl dya Sall Gl (o Aiged deDUsiad i 42)
Yovt oy patiud) Zadall calaii¥ o 5_laY) A (Jlee 541
Gmtind b Ll add 32 2l YooV (et alls (g o S ) -
Al ()8 A8 4 addinn e Qe oY dge Dl Al 3) ¢y Ly
v g daals cliai@Y g5 Yl A ¢ o o sl
+ gyl S -
M eglas chaadl find ¢ cagd dans deal g ol ool dnall 2o )3 e ai il )
Yood ok bl g cglas (il

U il s



C33Y! At g 7 gl Bl 3393 3l (3 B yuall Zontilh (B g

uu_u&‘ t‘;__h: G_it.g.'_l‘ teﬂ'_’ _)-._u:\.i GL_'GJ.I.“J Qana ‘f-\._um.“; fERES “'f'!l.k.“ -y

oo Ve gl (oles clyaall G suill dsalel

cbmae ¢Gagadll 313 (Chugy dena AL caclually pula 3gane fSuaall -V

ooy Vh sebtu]‘ Jla

(Olmae ooy gl 3 gy dana oL casluallg (.u.n\a 3 gama cgc.\g.am]‘ =1

Jaoat gy J:‘c.b\.l.e.“ _)‘é

iralidl ¢ Y1 A agkal ¢ b a3y gl cpnla 3 g0na (S lamall -0

5.
6-

=
2-
L
4-
5.

NV su\.ar_ ‘Q.A_)y‘
P Yoo¥ o) boed gl BIENTSPY-S ccab @&‘#SM‘J}AA -1

Ll Bded cculoddl) 3y pudi {50l cdasa ey el ) deas (Jgen -V

Noawv v b

3 Ao ydlial! ~ Ll
Dehghan, Ali, Relationship between service Quality and customer
satisfaction: In the cases of ccG customer centric Group, Master thesis,
Department of Business, Administation & sociail sciences, university
Faculty of Engineering, 2006.
kotler, Philips, (2002): (marketing management), upper saddle river,
neurijersey, 12% edition, u.s.a.
kotler, Philips and lane keller, Keven, (2006): (marketing management),
Twelfth Edition, pearson preutic-hall, Neurijersey, U.s.A.
kotler, Philips and et al, (2005): (principles pf marketing), Eleventh
edition, prentice hall, new Delhi, India.
Lamber, stock, marketing management, prentice hall, UK, 2002,
Zeitham, etal, services marketing New York, McGraw — Hill, 2006.

Sl A -G
htt.www.alshamsi .net/ b700th/ bussagric/ marketing.htm.
www.guidestarco.com 212-426-2333,
http//www.Joe.org 1200 apnil/rb5.htm.

http//www eniera.dinsight.com.
hitp//www.merthyr.gov.uk.

i Sl il e
Y



Ceaba 3 hd&&eﬂ Bl 5594 JU::_’I,E_@}AM Aol (3wl

| gt} /0
- dgh 4
oy — g gungall Ciagly Lualall Gl pend 5l 5 jlaia¥l 030 i
Ay ABlah i3l dady gaiidl sba bjg IR T P DYEY
plalial (LuSai WSllal 4 L pungadly B ) N5y dataad Jal gl
Al Zpudly bt g clla¥l oy (B 2 Y Jpra gl 28V pSia s g
el al 2y e g due gain gall
led b0 U A8 o
e bl o
) e glrat) 1Y f
() () S3 el -
(0 )iendl —Y
o Jesto ( )oussis ( Jile culad sl Hall salgsl) -y
sk o ol digall €
i omsadl Gy sl liatl oy A diall il (e e pasa (s Lk <Ll
Al ela Lo 5 Aadd g A peaddl dasall Bla 590 A deadted)
cokall pldl Ao (g a gy lld g dgualial
:ESilall Bl B 99 DIA A peadl dadd 8y gt clias i

Gilge b | il
LI T B b
Bty Biduitd

ol pa st 4y

Tt Al Gyl 5 ol st
agay ile Jlauly Jsaal
e

A pead Lassll

[

Uadi¥) Gipaddl 35000 paaiud |

1 aually St A




Ol I L»MI Bl 59 yllal (3 Aad uall dactsell Gy quu

Gad fnd Gyuadl 0ol adiag
ulis Laddie jlady Jednl

Pty Gadl By g
syin Clagle a4l i
L NTR IRPYERPR OV EC PR A B

-

.W’ SA3

Lo siub G paall 5 ) PREG]
b dsaally miidl daga Cpual
e e T AR

askly i _paall 3l psid
.@M‘LA&.\‘UASLA';

HM‘S‘;\:« t.h).aa.“ S_)L)‘ el

Gl ) Saaa L e ciloa
RIVIEN

o il clessdl Gida Agal il
Jaslegind

BRERAL L_l)_ga..;“ SJ‘J] Pm

L PR JF VPN —xs A
A yadll

La il gl Ci_peaddl 3l PRELV
A padll Loasll

Yo

..........

Ll S8 Gpadl sl o
Baga oo peill Giaall Al
A paddl Larsll

G Niey L el Lorall pasia ¢
g gllaall 4aasll (._1.\ﬁ u.h 5 _ailly

VY

(@3 autall/ 3L Aloee
v



AL Aot g r 9Ld) Blon 594 il (8 A puall Amntiell Gagust

ol Aadd L

on;s:: ;’,: wlae | Gilge ‘:‘: iyl &
IIIIII | | (e LB Y ;.a (b Rarsd) gl gy |
s e S8 gy 38 (5
el s Lkl ohatiady (Al uaai | ¥
B
oty dagay daumly e la | £
05030 Lpagily
pedl oy s ey Raaall ada GV 0
it 5 o Clala pgd e
fasil e gy A el g | 1
AAIS 9930
T H e T
O e U DAY da e
= Ngaun g 591 3 Legnd 2
| it 3 Aertind Legysll o | A
........ s giuall Alle 48 paal) Laasll
Glala 3y Gle Zadll p Lo Qle | 4
R STRES
S wulh:«.-h.aﬁl el 134 J.Lu Ve
wijbad) g
...... Se Jpanll S Ao Laily | V)
v yaall 138 (0 Zipeandll ol

(AL sl Sl A




by Ak g 27 g ddl Bl B39 ylhal (8 Add puall daudell 3
o 9 G ol Blas 5,93 yllat 3 Gyt

(¥) Gadko
o ) 51 (moSial} of sl showsly Joaa

el |
Joull e | yaaiiit gl “
Lﬂ!
By L8/ 503 daala
MY LS/l o Jle 50 acbue Mdud dielas s gda .3 )
ALA'S?}“J
3ol L8/ gas dmala
S A8/ : slail acbiue 3l O Qi deaa Y
JL.AW‘J
8l A8/ gaa dadls
B 2,06/l gha adls eliaa sobun il | all dene Sldaaad f [y
ALyl
Bl s alaag deals
ERTEFTRNY due¥i i) | selae 3l | delaf e gilaae | | ¢
slaifyl g
B RS/ ol ga dadls -
e 3 ) 2 1 e ke °
St ‘J &) ) q-) JAL‘
Lty J

A autall/ ) Ala
YA



